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����� Please review this guide to successfully access our Customer Portal.  
 
 

Open the following in Chrome: Energy Transport Logistics Portal 
  

 
 

 
Enter your credentials and 
select Login.  

 
(If you do not have an account with Energy, 
select REGISTER. ) 
 
 

 
If you are experiencing issues with 

your login credentials or need to request a 
password reset, please select Reset or email 
us your company name and location 
at sales@energytransportlogistics.com. 
 
 
You may also use the quick search tool, 
which does not require account credentials.  
 
 
 
Note: Different browsers may need to be used, or browser settings may need to be adjusted to download documents. 
Please use the attached terminal directory to ask for updates on CFS. 

https://portal.energytransportlogistics.com/alphaPortal/Tools/logon
mailto:sales@energytransportlogistics.com
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Start accessing your portal benefits! 
 

 
 
When you first log into the portal, your account profile will display, along with all your 
portal tools displayed both on the right and left. The left portal tool ribbon will remain 
no matter what tool page you visit.   

 
 
 
 
 
 
 
 
PORTAL TOOL – KEY DEFINITIONS 
 
⭐ My Shipment Tracking = Trace shipments/ Print documents 
⭐ My Rate Quote = Request a quote 
⭐ My Pick Up = Trace shipments/ print documents 
⭐ My Account Activity = Trace shipments/ print documents 
⭐ My Profile = Brings you back to home screen 
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⭐ My Shipment Tracking 

You can only track specific shipments when you are the debtor of that shipment. Portal 
credentials are tied to debtor account codes.  
 
To Track:  

1. Choose a Reference Value Type. 
2. Enter the Reference Number. 
3. Select Submit or Reset to clear.  

  
  
  

 
4. Select Details.  
5. Details will display charges, shipper/consignee information, reference numbers, and 

shipment statuses.  
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To Print Documents:  

1. Scroll to the bottom of the shipment details page. Under the status box, you will find 
the Document box. Choose the blue View Document or the blue Download PDF Invoice 
button to view and print desired documents.  

 
 

Figure 1.2 is helpful for when PDF previews show as a 
gray frame and do not work (a common issue). Use the 
steps on the right to download PDFs instead of trying to 
preview them in-browser. 
 

 
 
 
 
 
 
 
 
 
 
 

Figure 1.2 
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⭐ My Rate Quote: 
Use my rate quote to submit a quote.  
 

1. Review the portal quote process, by clicking on Portal Quote Process in the top right 
hand corner.  

2. Review quote terminology, by clicking on the My Rate Quote Terminology 
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⭐ My Pick Up: 
  This tool is used to convert active quotes to a PickUp.  
 

1. To retrieve a previously entered quote, type in the Quote Number and select Retrieve. 
2. If you do not know the Quote Number, select Retrieve and a list of all Quotes for your 

account will be displayed.  
 

 
Once a quote has been converted to a PickUp it is no longer active. Only active quotes can 
be converted to a PickUp. 

 
 Review the portal quote process, by clicking on Portal Quote Process in the Quote portal 
tool, for more detail on My Pick Up.  

 
 

⭐ My Account Activity: 
  This tool will display your account activity with Energy for up to 12 months prior. 
 

1. If you have more than one debtor account with Energy, you will need to select an 
Account to View. 


